
 

 

Visual journey 



 

 

Our Visual Journey has information and pictures to help prepare 

you for your visit to Jacksons Lane.  

If you have any questions or would like this information in a different 
format, please feel free to contact us.  
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Finding us 
Jacksons Lane is a large converted church building on the corner of 
Jackson’s Lane and Archway Road.  

This road can be very busy, but there are traffic lights with pedestrian 
crossings.  

Our closest underground station is Highgate.  

Exit 1 has stairs. At the top of the stairs, follow the 
carpark to the main road. Turn right and cross the 
road using the traffic lights to get to Jacksons 
Lane.  

Exit 3 has an escalator. At the top of this exit, turn 
left and walk down the hill until you reach the 
traffic lights.  

Bus numbers 43, 134 & 234 all stop directly 
outside the building.  

The closest bus stop is Highgate Station.  

Parking at Jacksons Lane is limited. 

The best place for taxis to drop off and pick up 
is on Jackson’s Lane.  

Our address is: 
Jacksons Lane,  
269A Archway Road,  
Highgate, London 
N6 5AA 
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Main Entrance 
This is what our building looks like 
from the outside.  

From the road, there are both steps 
and ramps leading to the main 
entrance. 

To the right of the main entrance is 
an area with tables and chairs. 

The way into the building is through a 
large arched door at the front. 

There are steps leading up to the 
door with a handrail on the left side.  

These doors can be heavy, but are 
usually held open. 

If you go past the front door on the left 
side of the building you will come to 
another ramp. 

This ramp also leads to the main 
entrance.  

The door at the top of the ramp is 
electronically assisted.  

There are push buttons inside and 
outside to operate the door.  

Around the building are some garden 
areas with different grasses and 
plants.  
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This is the Welcome Desk and is 
opposite the main entrance.  

At the Welcome Desk you can buy 
tickets for our shows and find out 
about other activities taking place.  

There is an induction loop at the 
Welcome Desk. If you need help 
using this you can ask one of the 
team for assistance. 

 

 

Our Front of House team work at 
the Welcome Desk. 

They wear burgundy lanyards 
with their name on.  

Their job is to make sure that 
everybody in the building has a 
good time, and feels safe and 
comfortable.  

They may occasionally be away 
from the desk while they are 
making checks around the 
building.  

   

Welcome Desk 
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The café is on the right as you enter the foyer. At the counter you can 
buy food, as well as hot and cold drinks.  

You do not have to buy something at the café to use the foyer.  Many 
people use the space to work or meet with friends. 

In the café seating area there are wooden tables and chairs. There are 
usually menus on the tables, and small bowls with sugar cubes.  

There will be background music playing across the café and foyer 
spaces.  

This foyer and café areas can get busy throughout the day, particularly 
before performances. 

 

Our foyer and café is a large open plan space and connects all the 

different areas of the building.  

Cafe and foyer 
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As you walk through the café you come to another foyer space. There 
are three steps down to this area or you can use the lift.  

In the lower foyer area there are bench seats around the space, with 
round tables and leather arm chairs.  

Around the foyer and cafe you will see posters and information about 
performances and events coming up.  

There are TV screens near the welcome desk and theatre entrance. 
These usually display information about shows taking place at the time, 
or information about things that are coming up.  
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Male toilets  

In the male toilets there are two 
cubicles and two urinals.  

There are hand dryers at the main sink 
area.  

 

Opposite the café are our main toilet facilities.  

We have gendered and gender neutral toilets.  

Toilets 

Female toilets  

In the female toilets there are four 
cubicles.  

Two of the cubicles have their own 
sink and hand towel dispensers. 

There are hand dryers at the main sink 
area. 
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Accessible & Gender Inclusive toilets 

We have two accessible toilets, which are both gender 
inclusive 

Both cubicles have hand dryers.  

These cubicles have a red pull cord which you can pull if 
you need assistance. This will sound an alarm to notify the 
Duty Manager. 

Baby Change facilities 

We have baby changing facilities in our male toilets and in 
the accessible/gender inclusive toilet on the right hand 
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Our lift is found in the foyer, just past the main café area. 

It has glass doors so that you can easily see out.  

To use the lift you need to press and hold the button of the level you 
wish to go to until the lift comes to a stop.  

The building has two 
floors, split across four 
different levels.  

 

This is the sign inside 
the lift showing you 
which rooms are on 
which level. 

 

Lift 
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At Jacksons Lane we have five studio spaces, one meeting room and 

a theatre.  

Lots of different activities happen in these spaces including 

rehearsals, classes, photoshoots and private functions.  

Ground Floor  

There is corridor opposite 
the café where you will find 
our ground floor studios.  

On the ground floor is 
Studio 3, Studio 4 and 
Studio 5. 

Studio 3 is on the left 

Studio 4 on the right 

Studio 5 is at the end  

Studio Spaces 
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Studios 3 and 4 are medium sized studios. Both rooms have: 

 Grey vinyl floors, white painted walls and a blue ceiling  

 Large mirrors on one wall 

 Big windows letting in natural light. (Studio 3 also has curtains) 

 Radiators and fans for controlling the temperature 

 Strip lights and spotlights. These are motion activated but can be 
manually controlled by the light switch next to the door. 

 Integrated sound systems with a PA and wall mounted speakers. 

Fixed on the wall and ceiling in these rooms is equipment for practicing 
circus skills. This should only be used by those who are trained and 
know how to use it safely.  

 

StudioS 3 & 4 
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Studio 5 is another medium sized room. This room has: 

 Grey vinyl floors, white painted walls and a blue ceiling 

 Radiators and fans for controlling the temperature 

 This ceiling is quite low and in a zig zag pattern 

 Spotlights which can be controlled by using the switch on the wall 
opposite the door 

 Integrated sound systems with a PA and wall mounted speakers. 

There is an induction loop in this space. If you need help using this you 
can ask for assistance at the welcome desk. 

 

 

Studio 5 
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On the first floor you will find  Studio 1, Studio 2 and the Meeting Room.  

Opposite the foyer toilets there is door leading to a spiral staircase. This 
leads directly to Studio 1.  

There is another staircase to the first floor leading from the lower foyer 
area. This leads to Studio 2 and the Meeting Room. From this landing 
there is a walkway which will take you to Studio 1. 

If you are using the lift: 

 Studio 2 and the Meeting Room are on Level 3.  

 Studio 1 is on Level 4.  

 

 

First Floor 
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Studio 1 is our biggest studio. This room has: 

 Polished wooden floors, brick walls and a wooden ceiling 

 Heaters and fans for controlling the temperature  

 Mirrors along one wall 

 A private toilet space at the end of the studio 

 Flood lights. These are motion activated but can be manually 
controlled by the switch and the back of the studio 

 Festoon lights. These can be switched on or off by using the plug 
socket near the studio entrance 

 Integrated sound systems with a PA and wall mounted speakers. 

Studio 1 
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Studio 2 is another medium sized room. This room has: 

 Wooden floors and a wooden ceiling.  

 Walls that are part panelled and part painted in white. 

 A decorative fireplace. 

 Stained glass windows with dark green curtains 

 Radiators and fans for controlling the temperature 

 Suspended lights, controlled by using the dimmer switch next to the 
door 

 A private toilet space behind a door at the end of the studio 

 Integrated sound systems with a PA and wall mounted 
speakers. 

There is an induction loop in this space. If you need help 
using this you can ask for assistance at the welcome desk. 

Studio 2 
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The Meeting Room is our smallest space. This room has: 

 Wooden floors, green painted walls and a white ceiling 

 Radiators and fans for controlling the temperature 

 Stained glass windows behind protective glass 

 Grey cupboards with sliding doors. These will be locked 

 A rectangular table, with black fabric chairs 

 Strip lights which can be controlled by using the switch next to the 
door 

Meeting Room 
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The is the entrance to our theatre.  

If you are coming to see a show or event in the theatre, there will be a 
member of staff standing by the entrance.  

There is a TV screen to the right of the door which will tell you some 
information about the performance including any content or trigger 
warnings.  

If you are attending one of our shows, and want to know what to 

expect, you can also read our guide called What to expect at the 

Theatre which  is available on our website. 

Theatre  
Entrance 
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This is the inside of our theatre and where you will sit to watch 
performances.  

There are 10 rows of seats in the theatre, but for some performances 
some rows might be removed. The rows are lettered from AA-H and 
each seat has it’s own number.  

When you enter the theatre the lights will be on. There will also be a 
member of staff standing at the back who can help you find your seat.  

There is an induction loop in this space. If you need help 
using this you can ask for assistance at the welcome desk. 

 

Inside the  
theatre 
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Ground Floor 

A  Accessible Ramp 

B  Welcome Desk  

C  Studio 3 

D  Studio 5 

E  Studio 4 

F  Theatre 

G  Male toilets 

H  Female toilets 

I   Accessible/Inclusive toilets 

J  Café/Bar 

K  Stairs to Studio 1 

L  Lift 

M  Stairs to Studio 2 and  
 the Meeting Room 

First Floor 

N  Studio 1 toilet 

O  Studio 1 

P  Stairs to foyer 

Q  Lift 

R  Meeting Room 

S  Studio 2 

T  Studio 2 toilet 
 

Map of the venue 
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Due to the nature of our spaces, Jacksons Lane can feel quite 

different at different times of the day depending on how many 

people are in the building and what activities are taking place.  

Across our foyer and café spaces, we have 
background music playing. 

When windows are open in the building you may also 
hear some noises from outside of the building 
including road traffic.  

We do not have any designated quiet spaces. If you 
are planning a visit and would find this helpful please 
contact us and we will do our best to find an available 
space for you.  

Our café prepare some food behind the counter. This 
includes making toasties and popcorn. You can often 
smell this around the foyer area. 

When our windows are open, you might also notice 
some smells coming from outside of the building. 

In most parts of the building, there is natural light.  

Lighting levels can vary throughout the day depending 
on the weather.  

We use LED lighting on walls and ceilings to reach 
areas that can be darker.  

During the evenings, we often dim the lights to create a 
more relaxed environment.  

Sensory  
information 
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If you have any more questions about your visit please do feel free 

to contact us and we’ll do our best to help. 

 

 
admin@jacksonslane.org.uk 

Jacksons Lane 
269A Archway Road 
Highgate 
London 
N6 5AA 

020 8340 5226 

Phone lines are open Monday to Saturday 10am-10pm 
and 10am-6pm on Sundays 

Get in touch 
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