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What is g  MHosLie
Visual journey?

Our Visual Journey has information and pictures to help prepare
you for your visit to Jacksons Lane.

If you have any questions or would like this information in a different
format, please feel free to contact us.
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I:I N d | N g LS JACKSONS LANE

Jacksons Lane is a large converted church building on the corner of
| °~ b rlame@nd Archway Road.

This road can be very busy, but there are traffic lights with pedestrian
crossings.

UNDERGROUND
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Our address is:
Jacksons Lane,
269A Archway Road,
Highgate, London
N6 5AA

Our closest underground station is Highgate.

Exit 1 has stairs. At the top of the stairs, follow the
carpark to the main road. Turn right and cross the
road using the traffic lights to get to Jacksons
Lane.

Exit 3 has an escalator. At the top of this exit, turn
left and walk down the hill until you reach the
traffic lights.

Bus numbers 43, 134 & 234 all stop directly
outside the building.

The closest bus stop is Highgate Station.

Parking at Jacksons Lane is limited.

The best place for taxis to drop off and pick up
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Main Entrance™

This is what our building looks like
from the outside.

From the road, there are both steps
and ramps leading to the main
entrance.

To the right of the main entrance is
an area with tables and chairs.

The way into the building is through a
large arched door at the front.

There are steps leading up to the
door with a handrail on the left side.

These doors can be heavy, but are
usually held open.

If you go past the front door on the left
side of the building you will come to
another ramp.

This ramp also leads to the main
entrance.

The door at the top of the ramp is
electronically assisted.

There are push buttons inside and
outside to operate the door.

Around the building are some garden
areas with different grasses and
plants.




Welcome Dask"

\ = This is the Welcome Desk and is
‘ | 5= <l opposite the main entrance.

At the Welcome Desk you can buy
tickets for our shows and find out
about other activities taking place.

There is an induction loop at the
Welcome Desk. If you need help
using this you can ask one of the
team for assistance.

Our Front of House team work at
the Welcome Desk.

They wear burgundy lanyards
with their name on.

Their job is to make sure that
everybody in the building has a
good time, and feels safe and
comfortable.

They may occasionally be away
from the desk while they are
making checks around the
building.




Cafe and foyer"

Our foyer and café is a large open plan space and connects all the
different areas of the building.

The café is on the right as you enter the foyer. At the counter you can
buy food, as well as hot and cold drinks.

You do not have to buy something at the café to use the foyer. Many
people use the space to work or meet with friends.

In the café seating area there are wooden tables and chairs. There are
usually menus on the tables, and small bowls with sugar cubes.

There will be background music playing across the café and foyer
spaces.

This foyer and café areas can get busy throughout the day, particularly
before performances.




Cafe and foyer"

As you walk through the café you come to another foyer space. There
are three steps down to this area or you can use the lift.

In the lower foyer area there are bench seats around the space, with
round tables and leather arm chairs.

Around the foyer and cafe you will see posters and information about
performances and events coming up.

There are TV screens near the welcome desk and theatre entrance.
These usually display information about shows taking place at the time,
or information about things that are coming up.




JACKSONS LANE

Tollets

Opposite the café are our main toilet facilities.

We have gendered and gender neutral toilets.

Male toilets

In the male toilets there are two
cubicles and two urinals.

There are hand dryers at the main sink
area.

Female toilets

In the female toilets there are four
cubicles.

Two of the cubicles have their own
sink and hand towel dispensers.

There are hand dryers at the main sink
area.



JACKSONS LANE

Tollets

Accessible & Gender Inclusive toilets

We have two accessible toilets, which are both gender
inclusive

Both cubicles have hand dryers.

These cubicles have a red pull cord which you can pull if

you need assistance. This will sound an alarm to notify the
Duty Manager.

Baby Change facilities

We have baby changing facilities in our male toilets and in
the accessible/gender inclusive toilet on the right hand



- JACKSONS LANE
Lift

Our lift is found in the foyer, just past the main café area.
It has glass doors so that you can easily see out.

To use the lift you need to press and hold the button of the level you
wish to go to until the lift comes to a stop.

The building has two
floors, split across four
different levels.

This is the sign inside
the lift showing you
which rooms are on
which level.
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